
Volunteer Income Tax Assistance (VITA)
College and University 

Symposium

Publication 5506-B (Rev. 8-2024)  Catalog Number 93344Z  Department of Treasury  Internal Revenue Service  www.irs.gov



Colleges & Universities
Enriching educational experiences using Volunteer Income Tax Assistance (VITA) 

Presenter Notes
Presentation Notes
The VITA program is enriched with opportunities to cultivate an environment of service learning and community engagement. These opportunities provide students with experience and skills that will last a lifetime.  During today’s presentation, we will explain who we are and what we do. We will talk about why we are trying to get more colleges and universities involved with VITA. We will explain what the benefits are for you and your students. We will describe the different models VITA offers and tell you how you can get your school involved.Lastly, we will have a panel of educators who run VITA sites at their schools and provide you the opportunity to ask them questions.



SPEC MISSION STATEMENT
Assist taxpayers in satisfying their tax responsibilities by building and 
maintaining partnerships with key stakeholders, seeking to create a shared 
value by informing, educating and communicating with our shared customers.

Presenter Notes
Presentation Notes
VITA is a program administered by SPEC. However, we don’t view it as a program. VITA is a cause, and I’m sure you will agree. Right now you might be asking the question, Who is SPEC? SPEC is a part of the IRS and technically stands for Stakeholder Partnerships, Education, and Communication. Our mission is to assist taxpayers in satisfying their tax responsibilities by building and maintaining partnerships with key stakeholders, seeking to create a shared value by informing, educating and communicating with our shared customers. We like to think that SPEC is “Doing some good in the world”  thru its 3 big missions, Tax Education, Tax Preparation, and Financial Education and Asset Building. SPEC is mainly known for the (Volunteer Income Tax Assistance) VITA tax return preparation program. SPEC partnerships offer Free tax preparation services in conjunction with taxpayer education, financial education and asset building. While VITA has provided free tax preparation to millions of families across the United States for the past fifty years, it is only part of the SPEC story. Tax education is the second leg of our model and is a vital part of giving back to the community through tax credit awareness. We work closely with our partners to share important tax credit messages along with other information that keeps taxpayers informed and protects their identity. Financial Education and Asset Building is the third leg of our model and aimed at furnishing taxpayers with the information and knowledge needed to evaluate financial options and identify those that best suit the taxpayers’ needs and circumstances. Each leg of our business model work together to assist taxpayers with current tax needs and builds a platform for a stronger financial dream. Throughout this presentation you will see student testimonies that show the personal satisfaction the volunteer receives when sharing this skill with others as a part of service learning. 



What Our Educational Partners Do

• Provide quality educational programs to support 
academia and career growth.

• Educate taxpayers on tax credits and 
deductions for which they quality.

• Offer free tax preparation.
• Assist taxpayers in building financial security.
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SPEC provides the VITA Program at no cost!

Presenter Notes
Presentation Notes
As mentioned earlier, we are trying to get more colleges and universities involved in VITA. What do our educational partners do? Read slide
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2023 College and University Statistics

COLLEGE AND UNIVERSITY STUDENTS 
MAKE THE DIFFERENCE!

• 434 Colleges and Universities offered VITA 
services.

• Over 130,093 tax returns were prepared.
• Over $149 million in refunds were created by 

students and returned to the community.
• An estimated $19 million in tax preparation fees 

were saved.
IRS Statistics of Income Data

Presenter Notes
Presentation Notes
We want to share some amazing statistics with you on what our college and university sites did in 2023. We had 434 colleges and universities offer VITA services.They prepared over 130,093 tax returns.Students at these sites brought back 149 million dollars in Federal tax refunds to their communities last year! In addition to that, students helped save an estimated amount of $19 million in tax preparation fees.
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What Students Say About VITA

College and University Symposium

“VITA gave me the chance 
to work with clients that 
were not aware of the 
different resources IRS 
provides to the public. It 
also brings like minded 
people together for similar 
goals; such as getting 
prepared for the 
workforce.”
                              
    University Student

Presenter Notes
Presentation Notes
Now, I would like to share a testimony from a Texas A&M Central Texas University Student. “VITA gave me the chance to work with clients that were not aware of the different resources IRS provides to the public. It also brings like minded people together for similar goals; such as getting prepared for the workforce.”
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Benefits for School or Campus Organizations

“I chose to participate in the VITA 
program, and I loved it. I was able to 

have that hands-on experience preparing 
taxes for the community. I plan to 

volunteer for the VITA program every 
year as it increases my knowledge and 

expands my skill set.”
-Student Volunteer

• Returns money back to the 
community through refunds.

• Builds skills through hands-on 
learning.

• Strengthens the connection with 
local and neighboring communities.

• Promotes community service and 
volunteerism. 

Presenter Notes
Presentation Notes
Benefits of a VITA Partnership – UniversityYou are helping to return money back to the community through tax refunds.You are helping students build skills through hands-on learning.The VITA partnership will strengthen the connection with local and neighboring communities.You are promoting community service and volunteerism.VITA can help you become better recognized by community leaders, organizations, and private citizens. Give us a show of hands if your accounting enrollment has decreased or has been decreasing? This program may help you increase enrollment by offering the VITA program at your school because you are providing students with hands on experience. How many courses of study can actually provide real life hands on experience on campus?
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•   Develops tax law knowledge.

•   Provides practical life skills.

•   Supports classroom learning.

•   Builds professional confidence. 

• Enhances resume.

• Offers leadership opportunities.

• Increases networks and 
connections with tax professionals.

College and University Symposium

Benefits for Students

Texas A&M University Central Texas student.

Presenter Notes
Presentation Notes
Benefits of a VITA Partnership –  VITA site is a clinical for studentsStudents will gain knowledge and increase valuable tax law skills through our Link & Learn educational program. This program provides basic, advanced, military and international tax law training modules. Students will gain professional tax preparation experience which promotes physical goals and helps to close the gap between employer expectations and graduate level realities. Experiential learning provides the soft skills needed to build client relationships and promotes the need to volunteer in the community, instill ethical motives, create a measure of self-motivation and develop business acumen and communications. �There are various positions within the VITA program that teach leadership and provide opportunities to develop professional confidence. The skills that the student learns in VITA can improve their employment opportunities by adding their VITA experience to their resume. Many students have stated that having VITA on their resume made a positive difference during their interview and securing the offer for their first professional job.�Educational institutions that offer the VITA program become recognized by leaders, organizations, and private citizens as more than just a learning hub. Students will network and connect with local tax professionals and industry partners and will be able to effectively communicate their VITA tax preparation experiences.Examples of Career Opportunities:Federal Agencies�State Agencies / MunicipalitiesNon-Profit Organizations Private companies  / firmsTax PreparationSoftware companies:�Or your own tax business!!  



Who Can Sponsor a VITA Site?

• Faculty, department chairs, administrators and 
staff.

• Student activity clubs and organizations.

• Professional societies.

• Fraternities and sororities.

• Alumni associations.
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Training

Presenter Notes
Presentation Notes
VITA leadership can be found in many places on campus. The program  can be lead with a VITA Champions such as Social Work, Accounting or business professor or other Outreach staff. Students, faculty and staff can participate in many roles – Recruiting Student Volunteers, Outreach/Marketing and TrainingOther ideas for leadership can include on campus professional societies, social and service fraternities and sororities and alumni associations. 
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Traditional VITA – IRS-certified volunteers prepare electronically 
filed returns face-to-face with taxpayers at their college or university 
location. 

VITA Program Types 

HS Symposium

Virtual VITA – Tax preparation services provided in a virtual 
environment to taxpayers remotely where face-to-face activities 
are not performed during the tax preparation process. 

Facilitated Self-Assistance (FSA) - FSA empowers the 
taxpayer to prepare their own return. The volunteer acts as a tax 
coach or “facilitator”, answering the taxpayer’s in-scope 
questions as they complete and file their return. 

Presenter Notes
Presentation Notes
VITA   Models of ServicesTraditional VitaTraditional VITA is the most popular model for education institutions. IRS certified volunteers prepare tax returns on site with the taxpayers present. This model allows the students to develop communication skills, expand tax law knowledge, and enhance leadership skills. Working face to face with clients helps students to connect with people at a professional yet personal level. Virtual VITAVirtual VITA has allowed sites to virtually conduct interviews, prepare returns, and quality review the tax returns. This model is used as an alternative to face-to-face interaction. Security precautions are enhanced with the Virtual VITA program and electronic means for sharing personal and valuable information need to be implemented.  Facilitated Self Assistance (FSA)  This option allows the taxpayer to prepare their own return.  A certified volunteer would be available to assist as requested.  This is a “kiosk” type of VITA site. 
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Training & Resources Provided

The Link & Learn – Home portal provides training, tests 
and certifications.

• Instructor led or self-study.

• Basic, Advanced, Military & International tax law 
training.

• TaxSlayer Practice Lab.

• TaxSlayer software.

• All program materials.

VITA Training  

Presenter Notes
Presentation Notes
Training resources are available electronically through irs.gov and the  Link & Learn training portal.  All volunteers will self-certify by taking the online tests for the Quality Site Requirements, Volunteer Standards of Conduct and  additional tax law certification tests based on their roles in the VITA site. Tests include Basic, Advanced, Military & International tax preparation and tax law.The training can be completed virtually or the site can set up structured class room training. Your assigned IRS Relationship Manager will be a wealth if information and resources.

https://apps.irs.gov/app/vita/
https://vita.taxslayerpro.com/IRSTraining/
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• IRS VITA partners support the program through: 

• Sponsorship of a VITA tax preparation site on campus. 

• Provide student volunteers at a local VITA site.

• Adopt and link a Facilitated Self-Assistance site to the school web
page .

• Select sites provide space and other resources such as computers
and printers. 

• Engage student organizations and clubs. Build student confidence
by applying classroom knowledge and assisting community.

Get Involved

College and University Symposium

IRS provides the VITA program at no cost

Presenter Notes
Presentation Notes
VITA is a very flexible program in that it offers a variety of options to engage your students . We encourage schools to adopt a VITA site at their campus.  There are  several VITA options that you can adopt.Sponsorship of a VITA Site on Campus - as mentioned this is our first recommendation. Having a campus run a VITA site will engage students and build long lasting relationships with your community. Student will gain tax preparation skills, understand tax law, build career soft skills.Providing student volunteers  at a local VITA site- VITA sites are always looking for volunteers during the filing season. This is a great opportunity for students to earn volunteer hours, develop career skills, gain valuable tax preparation experience. �Adopting and linking a Facilitated Self Assistance Site to the school web page.- A Facilitated Self Assistance link on your school’s website provides students and families a way to complete their tax returns through a self guided tax assistance software . With this VITA option students can assistance taxpayers remotely. The school will receive credit for returns completed from their FSA link.Offering a Facilitated Self Assistance Site-  will allow taxpayers to complete their taxes on computers at your location and students will be present to facilitate any questions and assist taxpayers during the tax preparation process. Providing site space and other resources such as computers and printers- Schools are an ideal resource for existing VITA partners. VITA partners are always looking for locations and resources to expand their VITA program. Volunteering the use of your campus will help with the expansion of VITA , allow for enrichment programs , and provide the opportunity for your students to volunteer in a place where they feel comfortable. Advertising sites and free tax assistance to students , staff , faculty , and community members- High Schools have a built-in advertising mechanism to promote and share local VITA program information. Keeping the VITA message alive within your community will help save your community tax preparation costs and ensure qualified families receive the tax credits  and their full refund they are entitled to.As mentioned before reach out to us by August or September to start the planning process



The VITA program can serve as the starting point for building a strong financial 
and career-oriented path. Give back to your community through free tax 

preparation and prepare students to engage with career ready skills.  

Join Us - Bring VITA to Your Community! 

  

Join our Cause

Presenter Notes
Presentation Notes
Make the ask to Join our Cause.



Area Contact Information

TS.VITA.TCE.Growth107@irs.gov: MD/ DC, NJ, DE,VA, TN, WV, KY, NC, SC

TS.VITATCE.Growth108@irs.gov: AR, MO, LA, MS, GA, AL, FL, & PR 

TS.VITA.TCE.Growth207@irs.gov: NY, ME, NH, VT, PA, MA, RI, CT 

TS.VITA.TCE.Growth208@irs.gov: IL, IN, MI, OH, ND, SD, MN, WI, IA

TS.VITA.TCE.Growth307@irs.gov: WA, OR, WY, ID, MT, HI, CA, AK

TS.VITA.TCE.Growth.308@irs.gov: NV, UT, AZ, CO, NM, TX, OK, KS, NE

Presenter Notes
Presentation Notes
We covered a lot of information today, we hope this presentation was informative and beneficial , if you have any questions about the VITA program you can email our team. Our emails are listed on the slide. Please use the email that corresponds to your state. Thank for making time in your busy schedule to attend this Symposium and we look forward to partnering with your institution.

mailto:TS.VITA.TCE.Growth107@irs.gov
mailto:TS.VITATCE.Growth108@irs.gov
mailto:TS.VITA.TCE.Growth207@irs.gov
mailto:TS.VITA.TCE.Growth208@irs.gov
mailto:TS.VITA.TCE.Growth307@irs.gov
mailto:TS.VITA.TCE.Growth.308@irs.gov
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